
Changing Your Password in the Parent Portal

Once your account has been activated and you can log into the Parent Portal (ParentCONNECTxp), please change your school-issued password to a password you can remember and keep secure. 

Click on Settings in the upper right corner of the screen. 

In the Change Password section of the Settings screen, type your new password in both the New Password and Confirm Password fields. 
Both fields must contain the same password. The password will appear as a series of dots on the screen. 

Click the Submit button. 

If the New Password does not match the Confirm Password, a warning to that affect will appear above the Change Password section of the screen. 

You are responsible for the security of your password. People who have access to your user id and password will then have access to the student’s data through ParentCONNECTxp and the school’s website. 

Note:  The system will give you five tries and then will lock you out for one hour.  After one hour, you can try again.  

If You Forget Your Password 

1. Contact the Parent Portal administrator at one of your student’s schools. See the school website for more information.
2. The school will reprint your current user id and password, and you will need to go to the school to retrieve the information.   Check the school website for days and times when you can pick up the information.
3. Go to the school and present a Photo ID and the school will provide you with the information.  
4. Log into the Parent Portal with that password and reset the password to one that will be familiar to you. 
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