Parent Portal (ParentCONNECTxp) - Frequently Asked Questions
Who is eligible to use the Parent Portal? 
All students, plus any person who has legal rights to view his/her student’s school records is eligible to receive a user ID and password. 

When and where can I access the Parent Portal? 
You may access the system 24 hours a day, seven days a week, after you have registered and received your password and user ID and the account has been activated. You may access the Parent Portal from any computer with Internet access. (Please be aware that the site may be down from time to time for maintenance.)

I have questions or problems regarding the Parent Portal. 
You should start by using the Support page located in the Parent Portal if you have questions pertaining to its use.   If you are having trouble logging into the Parent Portal, or have questions pertaining to attendance, grades or assignments, contact the school. 

What do I do if I feel that the Parent Portal student information is incorrect? 
If the student information is incorrect, please contact the school.  If the contacts that are associated with the student are incorrect, and you have a Parent account, you can edit the information by clicking on the General Tab under the Student Info Pencil.  
 How current is the information on the Parent Portal?  
Updates to assignments and student information are processed on a daily basis.   However, rules for how often a teacher must update their gradebook are set at the school level.  Please contact the teacher first to resolve any gradebook issues.  
Why do I receive the message "None of the users’ students could be loaded"? This message may display if you logged in while the system is in the middle of updating the information.    Log out of the system and try again at a later time.
What do I do if I am “locked” out of my Parent Portal account? As a security measure, if you have five failed attempts at inputting your username and/or password the system will lock you out for one hour. This protects you from having someone sit down and continually try to guess your password. The system will automatically reset itself within one hour. There is NO need to contact anyone about the problem.

If I have read these questions, but none of them address my issue, where can I get help? If you have additional questions or concerns regarding any aspect of the Parent Portal, please contact the school. 
Will the same username and password also allow me to log into the school’s website?  Yes.  When your account is created in the Parent Portal for the first time, it can take up to 24 hours for the information to initially populate to the school websites.  However any password changes after that time are instantaneous for both sites.  The primary site is the Parent Portal, so all account changes must be made through the Parent Portal and they will update to the school websites.  
